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Search for the Requested Provider by entering the Provider’s Specialty 

Click on the desired Specialty 



If you do not know the Specialty, you can select Search Only By Name and enter 
the Provider’s name 

If the requested Provider is not listed for selection, then select US – 
UNSPECIFIED and list the following in the notes: 

First and Last Name 
Specialty 
Phone Number 
Address 



Select the appropriate Provider and click Update 

Add Referral details *Note – Facility is required for the following Place Of 
Service (21,22,24) 



Enter ICD Codes 



Enter Service Codes 

Enter Clinical Notes  



Add any Attachments 



Once all the fields are completed, click Submit Referral at the top left of the 
page 

If a Member cannot be found, click Help With Member Not Found Referral.  
Then continue the same process listed above. 
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